Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Section 63.71 Application of WC Docket No. 11-183
Open Range Communications Inc.

For Authority Pursuant to Section 63.71 of the
Commission’s Rules to Discontinue the
Provision of Interconnected Voice over Internet
Protocol Service

N N N N N N N N

To: Marlene Dortch, Secretary
Attention: Wireline Competition Bureau

SUPPLEMENT TO REQUEST FOR IMMEDIATE AUTHORITY TO DISCONTINUE
SERVICE

Open Range Communications Inc. ("Open Range"), by its attorneys, hereby submits this
supplement (the “Supplement”) to its November 17, 2011 request for immediate authority to
discontinue its provision of interconnected Voice over Internet Protocol ("VoIP") service.
Request for Immediate Authority to Discontinue Service filed November 17, 2011 (“Request”).
Open Range’s efforts to complete a sale of its business as a going concern while in Chapter 11
Bankruptcy were unsuccessful, and no willing buyer has emerged. At this time, Open Range
cannot afford to keep its voice and data services active even for one more day because it lacks
funding to support more than $50,000 per day in net operating cash burn.

L. Alternative Service Providers Exist in the Communities Served by Open
Range.

As noted by Open Range in its Request, twenty customers filed comments in response to

the Open Range application. Three of these have already secured alternative providers. In the
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following alternative service providers exist:

communities in which the remaining customers reside, Open Range has determined that the

Community Available Provider(s)
Baraboo, WI Century Link
Beaver Dam, WI AT&T
Corunna, IN Century Link
Gadsen, AL AT&T
Greeley, CO Century Link
Greenfield, CA AT&T
Hope, AR Century Link
Loveland, CO Century Link
Nanticoke, PA Verizon
North Charleston, SC AT&T
Steubenville, OH AT&T
Terre Haute, IN Century Link
Tuscaloosa, AL AT&T
Waupun, WI AT&T
Windsor, CO Century Link

Open Range Has Sent Specific Responses to Each Person Who Filed

Comments in This Proceeding.

Open Range has provided a written response to each of the twenty customers who filed
comments regarding the application. Copies of these letters are attached hereto as Exhibit 1. As
set forth in that Exhibit, the letters indicate that Open Range is sending to each customer who has
not already secured an alternative service provider a cell phone with a prepaid account including
four months calling. In addition, each customer is receiving a check in the amount of $100.00 to
cover the cost of a deposit or other charge, if any, incurred in establishing voice service with
another provider.

ITI.  Notice to Customers

Open Range is notifying each of its VoIP customers that it will soon be discontinuing its

VolIP and Internet services and that each customer should make arrangements as soon as possible



to secure an alternative voice provider. These notices are being provided by three means. First,
the notice will be sent by email to each customer's email account, the text of which follows:

“We regret to inform you Open Range is discontinuing its
nationwide operations.

e [f you prepaid for service, and you are owed a refund, you
will receive that refund within fifteen business days. If you
paid by credit card, the refund will be made to that card. If
you paid by ACH, a check will be sent to you.

¢ If you are an Open Range telephone customer you can port
your number to another carrier by ordering new service from
that carrier by Friday, November 18, 2011. Beyond this
date, you may be able to transfer your number to a new
service provider, but this is not assured.

e Please return your Open Range modem to 505 Nucla Way,
Unit C, Aurora, CO 80111.

We have appreciated your business and the opportunity to serve

2

you.

Second, Open Range is calling each customer via an auto dialer system and providing the same
information. Finally, Open Range has included the notice on its website. Thus in addition to the
initial notice provided to each customer on October 6, 2011, Open Range is now advising
customers that the discontinuance of service is imminent and that alternative arrangements
should be made.

IV.  Comments of EIBASS

EIBASS filed comments regarding the Open Range application on November 17, 2011.
EIBASS complains of alleged interference to BAS operations in the Chicago area and in
California. EIBASS urges that the Open Range service be discontinued. The remainder of the
EIBASS comments concern Globalstar's spectrum and certain rulemaking proceedings that are
not directly germane to the Open Range application. Open Range is seeking to discontinue its

service at the earliest possible time. While Open Range does not agree with all of the statements



and characterizations contained in the EIBASS filing Open Range notes that it and EIBASS are
seeking the same relief and urges that the FCC permit Open Range to discontinue its

service immediately.

V. Conclusion
For the reasons set forth above, Open Range respectfully submits this Supplement to its
November 17, 2011 request for immediate authority to discontinue VoIP service.
Respectfully submitted,
Open Range Communications Inc.

By: /s/ Joe D. Edge

Joe D. Edge

Drinker Biddle & Reath LLP
1500 K Street, N.W., Suite 1100
Washington, D.C. 20005
202-842-8809
joe.edge@dbr.com

Its Attorneys

November 17, 2011



CERTIFICATE OF SERVICE

I, Joe D. Edge, hereby certify that on this 17" day of November, 2011, a true copy of this
Application of Open Range Communications Inc. was sent via first class, postage paid United
States Mail to the following:

Clarence Babcock
743 Ponderosa Drive
Windsor, CO 80550-5461

Benjamin and Candace West
3494 Garrison Street
Gadsen, AL 35903

Marla J. Camden
5205 West 27" Street
Greeley, CO 80634

Dan Fonseca
P.O. Box 860782
Tuscaloosa, AL 35486

Kevin and Cheryl Harmsen
W10405 Church Road
Waupun, WI 53963

Roger A. Hyndman
3122 Antero Drive
Loveland, CO 80593

Victoria Jones
1204 Pennsylvania Avenue
Steubenville, OH 43952

Pat Kelley and Gayle Niles
P.O. Box 10
Frederick, CO 80530

Holly Key
435 George Wallace Drive
Gadsden, AL 35903

Linda Maccaux
1100 Draper Street #5
Baraboo, WI 53913

Doris L. Mines
8837 Auburn Drive
N. Charleston, SC 29406

Beverley T. Polin

134 Oakside Drive

Lot 48

Goose Creek, SC 29445

Patsy White
710 East 7" Street
Hope, AR 71801

Robin Lore

211 South 8" Street
Terre Haute, IN 47802

Lori Williams
3533 SR327

Corunna, IN 46730

Laura Cooks

42100 El Camino Real

Greenfield, CA 939217

Lynn Zimmerman
N5872 Malick Circle
Beaver Dam, WI 53916

George Justus
438 South 21* Street
Terre Haute, IN 47803

Bonnie Bolton
127 A East Ridge
Nanticoke, PA 18634

Dane E. Ericksen, P.E.
Co-Chair

EIBASS

18755 Park Tree Lane
Sonoma, CA 94128
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November 17, 2011

George lustus
438 5§ 21st Street

Terra Haute, IN 47803

Vaiued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving vou and that you will be
inconvenienced to have to secure alternative voice and for internet services. |n recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthly costs for new phone service, a check for $100.

We also wish to advise you that based on data available to us you should be able to secure alternative
home phone service from Centurylink.

Please again know that we are truly sorry that Open Range wili not he there to serve you in the future.

As an additional accommodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications heeds until you are able to secure
alternative service,

Respectfully,

Open Range Communications, Inc.

Page 1 of 1




25338

Geaorge Justus Payment No.: 1500012582
438 S 21st Street Payment Date: 11/17/2011
Terra Haute 47803 Vendor No.. OME TIME

Page: 1 of 1

FCCLETTERCUSTS 11/177207 1 | 1900030082 100.00 0.00 100.00

Cheok Totalivi i $ 100.00

. LG - b b 3
L EASFRR O FOFHIESht F AR U PHFRSEST

DETACH FROM "CHECK AND KEEP FOR YOUR RECORDS

i 3 @ﬂ f’“g éf"% ‘w’% JPMURGAN CHASE. BANK A 3 nls Rn g e 3
2 mm,.umd-.;. NVER, CC 80202 25338
@ DEBTOR IN POSSESSION
Open Ronge Communications In@. {Casé No. 11-13158) 1 8]
$430°S: Fidddlleis: Graen Circle; Suife 500 231011020 111712017

Greenwood Village, CO 80111

PAY TO THE . .
ORDER OF . George Justus e e . $100.00
| ONE HUNDRED & 00/100. i DOLLARS

George Justus
438 S 21st Sireet
Terra Haute 47803

253380 23000804750 EE33IBIBTS O



November 17, 2011

Patsy White
910 East 7th St.

Hope, Ark 71801

Valued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down

services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced to have to secure alternative voice and /or internet services. In recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthly costs for new phone service, a check for $100.

We also wish to advise you that based on data availabfe to us you should be able to secure alternative

home phone service from CenturyLink.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs until you are able to secure

alternative service,

Respectfully,

Open Range Communications, inc.

Page 1 of 1




25340

Patsy White Payment No.: 16500012584
810 E 7th Street Payment Date: 11/17/2011
Hope 71801 Vendor No,: ONE TIME

Page: 1 of 1

FCCLETTERCUST3 11/17/2017 § 1800020084 . 1C0.00 .00 100.00

Check Totak e o $ 100.00

TE LI AUU TR TAF e [k

ke £ ot . 4 HEREF e it ot S TRALL) ¥
* DETACH FROM CHECK AND KEEF FOR YOUR RECORDS

i e W B W W JEMORGAN CHASE BANK, NA g
D @-@ﬁ ronoe B e 25340
. R DEBTOR IN POSSESSION
Opén Range Communicaficns Inc. {Case No. 11-13168) i e
6430 §. Fiddlsrs Green Cirgle, Siite 500 23-101/1020 11/17/2011
Greenwaod Village; €O BOT13

£
Lo s e i [N
PAY TO THE . _ o
GRDER OF CPatsy White . $100.00
ONE HUNDRED & 00A100 - e e . DOLLARS
Patsy White o
910 E 7th Street PN
Hdpe 71801 ‘%b,}' &

B MM M E fem aB 9 IO 9 7 Mae® 10T 3SR K Jak
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November 17, 2011

Linda Maccaux
1100 Draper St.

Baraboo, WI| 53913

Valued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced £o have o secure alternative voice and /or internet services. in recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthly costs for new phone service, a cheek for 5100.

We also wish to advise you that based on data available to us you should be able to secure alternative
home phone service from CenturyLink.

Please again know that we are {ruly sorry that Open Range will not be there to serve you in the future.

As an additional accommaodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecornmunications needs untii you are abie to secure
alternative service.

Respectfully,

Cpen Range Communications, inc.

S Py
WASEETET

e

Page 1 of 1



25342

Linda Maccaux - Payment No.: 1500012586
1100 Draper St Payment Pate: 11/17/2011
Baraboo 53913 Vendor No.: ONE_TIME

Page: 1 of 1

FCCLETTERCUSTS 11/17/2011 | 1800030085 100.00 6.60 100.00

Check Total ... T SRR ST P, $: 100 ﬂo

N7 VYl od et ¥ o JPMORGAN CHASE BANIK, NA s
e DOENTONCe .. VUDENVER, COBozo2 | 25342
s OERTOR IN POSSESSION
Open Runge Communications i {Case No: 11-13188) (AT I
6430 5, Fiddlers Green Circle, Suite 500 23-10171020 1171772011
Graenwoed Village,. CO 80111
PAY TO THE L :
ORDER OF Linda Maceaux . e i s e $100.00
ONE HUNDRED & 00/100 . . e oo DOLLARS

Linds Maggaux ; ] . »
. . N d 8
1100 Oraper St AT s
Barabod 53913 ; g ; .

_____ o N A el N e ] TR NN SF dud



November 17, 2011

Robin Lore
211 S 8th st.

Terra Haute, IN 47802

Vaiued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you wifl be
inconvenienced to have to secure alternative voice and for internet services. In recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthly costs for new phone service, a check for $100.

We also wish to advise you that based on data available to us you shouid be able to secure alternative
home phone service from Centurylink.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommeaodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs until you are abie to secure
aiternative service.

Respecifully,

Open Range Communications, Inc,

Page 1 of 1




25343

Robin Lore 7 Payment No.: 15000125687
211 S 8th Street Payment Date: 11/17/2011
Terra Haute 47802 Vendor No.: ONE_TIME

Page: 1 of 1

FCCLETTERCUSTE 111772071 ¢ 1800030087 160.00 0.0 | 10000 |

Chieck Total, i E 160.00 |

R T DETACH FROM LHECK AND ELEF FOA YOUR BECORDS SRR T

i JPMORGAI\E CHASE BANK NA o
e HE2 ﬁ rC ﬁg"‘% [ NVER, CO B - 25343
DEBTOR |N POSSESS!ON
Open Range Sommutisations ine {Case No. 171-13188) ' 712011
6430 S, Fiddlers Green Circle, Suike 560 23-5079/1020- 117171201
Greenwoot Villoge, €O BOT1 :

PAY TO THE .
orber oF . Rebin Lore. .. . e . $100.00

ONE HUNDRED & 00100 . . . .. DOLLARS

Robin: Lote
211 & 8th Street
Terra Hauts 478062
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November 17, 2011

Clarence Babcock
743 Ponderosa Dr.

Windsor, CO 80550

Valued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced to have to secure alternative voice and /or internet services. in recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthly costs for new phone service, a check for $100.

We also wish to advise you that based on data available to us you should be able to secure alternative
home phone service from Centurylink.

Piease again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommodation, tomorrow, as possibie, we will send a prapaid cell phone with four
months of service. This is intended to cover your telecommunications needs until you are able to secure
alternative service.

Respectfully,

Open Range Communications, Inc.

Page 1 of 1




25344

Clarence Babcock | Payment No.: 1500012588
743 Ponderosa Dr Payment Pate: 11/17/2011
Windsor 80550 Vendor No.: ONE TIME

Page: 1 of i

FCCLETTERCUSTY $1/1772011 | 1906030088 : 100.00 0.06 100,06

Check Totali i isin: ' . $ 100.00

TR STRYERY [ T

: Rt aTaT™ JPIAORGAN CHASE BANK, NA T A A
o OV E{\@M%@mh DENVER CoBoas 25344
: d DEBTOR IN POSSESSION
Oper: Rungs Commuiications Inc. (Case No. 11-13188) t1/17/2011
64305, Fiddlers Green Circle, Suile 500 28-191/1020 -
Greehwood Village, COF 80111

PAY TO THE . . o
oaper oF _ Clarence Babcock _ e $100.00
ONE HUNDRED & 00100 o . DOLLARS

Clarepte Babeock
743 Porderoga DY
Windsor 80580

&

= = o~ oA B _mw N e T o T B TR o Y - T EM TR M TTeE



November 17, 2011

Roger Hyndman
3122 Antero Dr.

Loveland, CO 80593

Valued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you wili be
inconvenienced to have to secure alternative voice and /for internet services. In recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potentiai increased monthiy costs for new phone service, a check for 51040,

We also wish to advise you that based on data available to us you should be able to secure alternative
home phone service from CenturylLink.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommeodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs until you are able to secure
alternative service.

Respectfully,

Open Range Communications, Inc.

Page 1 of 1




25348

Roger Hyndman Payment No.: 1500012580
3122 Antero Dr Payment Date: 11/17/2011
Loveland 80593 Vendor No.: ONE_TIME

Page: T of 1

FCCLETTERCUSTS T117/2071 | 1900030090 100.00 o0 100.00

Check Totah . owevmrisrie oo ; _ $ 100.00

. P " g
3

S T T S ey e e o e A = Cea g
SETACH FROM CHECK AND KEEF FOR YOUR R

TR TR

FCoRDS

Tl I T P JPMORGAN CHASE BANK; o
wwm.@ @@ g%% % &g Pl gk::? @M ’ DENVEB,_CD'B_DZ{)Z N‘f\‘ L 755246
o DEBTOR IN POSSESSION
Open Range Communications Ing; {Case Mg, 11-13188F ER :
6430 5, Fiddlers Grsen Circle, Suite 500 23-101/1020 1171772011

Greenwoed Villoge, €O 8011}

PAY TO. THE o
OrRDER OF ___ Roger Hyndman o e % 100.00
ONE HUNDRED & 00/100_ . e o . _ i DOLLARS

Reger Hyndman
3937 Aitero, Or
Lovaiand 80593




November 17, 2011

Lori Williams
3533 SR327

Corunna, IN 46730

Valued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced to have to secure alternative voice and /or internet services. [n recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthly costs for new phone service, a check for $100.

We also wish to advise you that based on data available to us you should be abie to secure alternative
home phone service from Centurylink.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs until you are able to secure
alternative service.

Respectfully,

Open Range Communications, Inc.

Page 1 of 1




25347

Lori Williams Payment No.: 1500012591
3533 SR327 Payment Date: 11/17/2011
Corunna 46730 _ Vendor No.: ONE_TIME

Page: 1 of 1

FCCLETTERCUSTIO 172011 | 1900030091 ‘ 100.00 0.00 100.00

Check Total...... ST T _ $ 100.00

TR TEARS TR S £

R A R R U R e

W = o JEMORGAN CHASE BANK, NA e g e
D ENTONCEe. BEGVER, CoB0MS 25347
o DEBTOR IN POSSESSION
Oper Range Communications inc. (Case No. 11-13188) GAq -
4430'S: Fiddlers Green: Circle;. Suite 500 2310171020 11/17/2011
Greenwood Villags;, .CO. 80713 : ' '
PAY TG THE o e
ORDER Of ____ kori Willlams ..$100.00
ONE HUNDRED & 007100 I ... DOWARS

tori Williams
3533 SR327
Corunna 48730

WE ML TR Plam RSB % Y EMM 5 ) Med T TR O Jnl



November 17, 2011

Bonnie Bolton
127 A E. Ridge

Nanticoke, PA 18634

Valued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced to have to secure alternative voice and /or internet services. In recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthly costs for new phone service, a check for $100.

We also wish to advise you that based on data available to us you should be able to secure alternative
home phone service from Verizon.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommiodation, tomorrow, as possible, we wili send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs until you are able to secure
alternative service.

Respectfully,

Open Range Communications, inc.

Page 1 of 1




25348

Bonnie Bolton Payment No.: 1500012592
127 A E. Ridge Payment Date: 11/17/2011
Nanticoke 18634 Vendor No.: ONE_TIME

Page: 1 of 1

FCCLETTERCUST 1 111742011 | 1900030062 100.00 .00

CHOCK TOtah.cevovomrieierieisinen $  100.00

GF oot F

T L ST RIE T TR AT S d-ay 05

T TIRHE, Kl i T

R NS it e e A W o e P ¥
DETACH FROM CHECK. AND KEEP FOR YOUR RECORDS

= SalhTel JPMORGAN CHASE BANI, NA o i A
wm@@ Nronoe... DENVER, CO 80202 ~ 25348
ch DERTOR IN POSSESSION
Onien Range Cominunicationys ine. {Case No. 11-13188) g PO T :
6430 5. Fiddlers Grean Circle; Suite 500 23-104/1020 TH/17/2011 ;
Greenwood Village, CO 80111 :
i
. 7
PAY TO THE o, . "
ORDER OF . . . Bonnie Bolton e 810000
ONE HUNDRED & 00/100 DOLLARS
Bonnie Bolton g
127 A E. Ridge _ o o S v £,
Nanticocke 18634 e o : i TN Ay o

WE R R Flug B 1M OIS 1M T FIgE 132030 9K Jus
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November 17, 2011

Doris Mines
8837 Auburn Dr.

N. Charleston, SC 29406

Valued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced to have to secure alternative voice and /or internet services. In recognition and as a
gesture of good wiil to you, we are able to offer you, as an offset to any setup or related charges and
pctential increased monthly costs for new phone service, a check for $100.

We also wish to advise you that based on data available to us you should be able o secure alternative
home phone service from AT&T.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accormmodation, tomarrow, as passible, we will send a prepaid cell phone with four
maonths of service. This is intended to cover your telecommunications needs untif you are able to secure
alternative service,

Respectfully,

Open Range Communications, Inc.

Page 1 of 1




25339

Doris Mines Payment No.: 1500012583
8837 Auburn Dr Payment Date: 11/17/2011
N Charleston 29406 Vendor No.: ONE TIME

Page: T of i

FCCLETTERCUST2 11/17/2011 | 1900030083 100.00 0.00 100.00

Chack Total v i nivirsnn a $ 100.80

T o e DETRCH TREW CHEK ANE % T0P PR VOUR RRCORDS o AR .
h
JEMORGAN CHASE BANK, NA Ty ey
DERVER CO 20203 | - 25339
DEBTOR IN POSSESSION
Open Runge Comimunications Ing. {Case No. 11-13188) (/17720
4430 5, Fiddlers Green Citcle, Suite 500 23-101/1020 /1712011
Greenwood Village, €O. 80H T
PAY TO. THE i _
ORDER OF __ Doris Mines . . .. . . . %100.00
ONE HUNDRED & 00M100 o e ... DOLLARS

Doris Minés
8837 Auburn Dr
N Charleston: 208406

wE YT M TEaR =8 1 FE ICYEY 1M1 Te® 1P 20R AL 98 dps



November 17, 2011

Lynn Zimmerman
N5872 Maleck Circle

Beaver Dam, W! 53916

Vaiued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced to have to secure alternative voice and /or internet services. In recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased manthiy costs for new phone service, a check for $100.

We aiso wish 10 advise you that based on data available to us you should be able to secure alternative
home phone service from AT&T.

Please again know that we are truly sorry that Open Range wili not be there to serve you in the future.

As an additional accommodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs until you are able to secure
alternative service,

Respectfuliy,

Open Range Communications, Inc.

Page 1 of 1




25341

Lynn Zimmerman Payment No.: 1500012585
N5872 Maleck Circle

Payment Date: 11/17/2011
Beaver Dam 53916 Vendor No.: ONE_TIME

Page: 1 of 1

FCCLETTERCUSTS 1111 7!2'0i 1| 1900030085 100.00 0.G0 100.00
- Check Total.owii. ' % 100.60
R B T A R o S S ‘ XIS YIS
B B e JPMORGAN CHASE BANK, NA --
ﬁ Eﬂ &Eﬁ%@mm -~ DENVER, COB0202 : 25341
St DEBTOR N POSSESSION
Open Ranges Communicafions ine (Case No. 11-13188) i 4147 /90 ;
64305, Fiddlers Green Circle, Suits 500 2318171020 1141772011 !
Greénwood Village, GO BO1H
i
PAY TO THE o o i
ORDER OF ____ Lynd Zimmerman .$.100.00

ONE HUNDRED & 00/100°

_ DOLLARS

Lynii Zifimerman
N5872 Maleck Circle,
Beaver Daini 53816




November 17, 2011

Cheryi Harmsen
W16405 Chruch Rd.

Waupun, Wl 53963

Vaiued Open Range Customer;

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you wifl be
inconvenienced to have to secure alternative voice and for internet services. In recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthiy costs for new phone service, a check for $100.,

We also wish to advise you that based on data available to us you should be able to secure alternative
home phone service from AT&T.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs untii you are able to secure
alternative service.

Respectfully,

Open Range Communications, inc.

Page 1 of 1




25345

Cheryl Harmsen Payment No.: 1500012588
W10405 Chruch Rd Payment Date: 11/17/20%1
Wauptn 53963 Vendor No.: ONE_TIME

Page: 1 of 1

FCCLETTERCUSTS 11/17/2011 | 1800030089 100,00 0,006 106.00

| Chek Total....cmsomimmsssirnne $ 100.00

et DETACH ?%GML%HEF r- H\k ¥ unénnuyﬁuxr?uﬁté: gﬂji I T E,smﬁ,mws.nmnm YOSy ¥
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wL@enrange... - DR 8 a6 A - 2b345
DEBTCR IN POSSESSICON
Gpen Rahge Communications lue., {Case Neo. 11-13788} 11/ 1 ;
6430 . Fiddlers Gréen Circle, Svite 500 23-101/1020 111712011 ‘
Gresnwoad Villige, CO 80111
PAY TO THE - _ e ‘
ORDER OF __, . Cheryl Harmsen . . e N . .$100.00 :
ONE ‘HUND_B'ED BOOMOB N i DOLLARS
Cheryl Harmsen e
W10405 Chruch Rd &

Waupun 53963

o e e mw om e e T e T CR R T TS T o T el Y



November 17, 2011

lLaura Cooks
42100 Ef Camino Real

Greenfield, CA 93927

Valued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced to have to secure alternative voice and /or internet services. In recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthly costs for new phone service, a check for $100.

We also wish to advise you that based on data available to us you should be able to secure alternative
home phone service from AT&T.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommeodation, tomaorrow, as possible, we will send a prepaid cell phone with four
months of service, This is intended to cover your telecommunications needs untii you are able to secure
alternative service.

Respectfully,

Open Range Communications, inc.

Page 1 of 1




25349

Laura Cooks Payment No.: 1500012583

42100 El Camino Real Payment Date: 11/17/2011

Greenfield 93927 Vendor No.: ONE_TIME
Page: 1 of 1

FCCLETTERCUST 2 TIATIZGTT | 1900030093 100.00 0.60 ¢ 100,00
Check Total,. ... $ 100.00
ST DETACH EROK CHECK AND KEEP FOR YGUR RECORDS — PRSI T

it JPRMORGAN CHASE BANK A S A
~Dpenrange.. s 25349
PDEBTOR N POSSESSIGN
Open Range Coniminicaticons nc. {Case No, 11-13188) i e
6430 5. Fiddlers Gréen Circle; Suite 500 2310471620 11/17/20M1
Greanviood Village, CO. 86111 : :
PAY TO THE e T o,
ORDER OF . Laura Cooks _$100,00
_DOLLARS

ONE HUNDRED & 00/100,

Laura Cooks
42100 El Camino Real
Greenfield. 93927
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November 17, 2011

Candace Woest
3494 Garrison St.

Gadsden, AL 35903

Valued Open Range Cusiomer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced to have to secure alternative voice and /or internet services. In recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased menthiy costs for new phone service, a check for 5100,

We also wish to advise you that based on data available to us you should be able to secure alternative
home phone service from AT&T.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommodation, tomoerrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs untii you are able to secure
alternative service.

Respectfully,

Open Range Communications, Inc.

Page 1 of 1




25360

Candace West Payment No.: 1500012594
3494 Garrison St Payment Date: 11/17/2011
Gadsden 35903 Vendor No.: ONE TIME

Page: 1 of 1

FCCLETTERCUSTT3 11/57/2017 | 1800030094 100.00 0.06 100.00

Check TOEAL..coovverrevresscvevainission $ 106.00
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Greenwoed Village, CO 80111
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ORDER of __ . Candace West e 510000 e X

ONE HUNDRED & 007900 . . e e _ ____ DOLLARS
Candace West e
3484 Garrison St ’y“éga\* .

Gadsdeh 35903




ey intarnst

November 17, 2011

Victoria jones
1204 Pennsylvania Ave.

Steubenville, OH 43952

Valued Gpen Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced to have to secure alternative voice and /or internet services. In recegnition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthiy costs for new phone service, 2 check for $100.

We alsa wish to advise you that based on data availabie 10 us you should be able to secure alternative
home phone service from ATRT.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future,

As an additional accommodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs until you are able to secure
alternative service,

Respectfuily,

Open Range Communications, Inc.

Page 1 of 1




Victoria Jones
1204 Pennsylvania Ave
Steubenville 43852

25351

Payment No.: 1500012595
Payment Date: 11/17/2011
Vendor No.: CNE _TIME

Pager 1 of 1

FCCLETTERCUSTT4 111772011 | 19000300956 100.00 0.00 100.060
Chieck Total . eivsserssoreessrensins % 100.00

(A1 Fer i ad
B KEEP FOR YOUR HF{")RDS
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Ly @@ﬁ GMoe DENVER, CO 50202 25351
wt BEBTOR IN. POSSESSION
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Grestwood Villege, CO 80111
i
PAY TG THE N . o o
ORDER OF Victoria Jones $100.00
_-DOLLARS

'ONE HUNDRED & 007100

Viictoria: Jones
1204 Pesinsylvania Avé

Steubenville 43962
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November 17, 2011

Dan Fonseca
P.O. Box 860782

Tuscaloosa, AL 35486

Vaiued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced to have to secure alternative voice and /or internet services. In recognition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthly costs for new phone service, a check for $100.

We also wish to advise you that based on data available to us you should be able to secure alternative
home phone service from AT&T.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs until you are able to secure
atternative service.

Respectfuily,

Open Range Communications, Inc,

Page 1 of 1
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Dan Fonseca | Payment No.: 1500012596
PO Box 860782 Payment Date: 11/17/2011
Tuscaloosa 35486 Vendor No.: ONE TIME

Page: T of 1

FCCLETTERCUSTS 11/17/2011 | 18900030096 100.00 .00 | 100,00

Check Total..oweieiniiniiinnen, | | 3 100.00 |
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&
PAY TO THE . . o
ORDER OF __ Dan Fonseca . . .$100.00 i
 ONE HUNDRED & 00/100 . . o . _ e e . DOLLARS

Dan F'ons'g'{':a
PO Box 860782
Tusealoosa 3b486
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November 17, 2011

Holly Key
435 George Waliace Dr.

Gadsden, AL 35303

Valued Open Range Customer:

You have recently corresponded to the FCC with respect to Open Range’s announced plan to shut down
services and its notice of the same to you.

We want you to know that we very much regret that we must stop serving you and that you will be
inconvenienced 10 have to secure alternative voice and /or internet services. In recoghition and as a
gesture of good will to you, we are able to offer you, as an offset to any setup or related charges and
potential increased monthly costs for new phone service, a check for $100.

We also wish fo advise you that based on data available to us you should be able to secure alternative
home phone service from AT&T.

Please again know that we are truly sorry that Open Range will not be there to serve you in the future.

As an additional accommodation, tomorrow, as possible, we will send a prepaid cell phone with four
months of service. This is intended to cover your telecommunications needs until you are able to secure
alternative service.

Respectfully,

Open Range Communications, Inc.

Page 1 of 1




Holiy Key
435 George Wallace Dr
Gadsden 35903

25353

Payrment No.: 1500012587
Paymerit Date: 11/17/2011
Vendor No.: ONE TIME

Page: 1 of 1

FCCLETTERCLISTT8 11/1712011 | 19000630097 100.00 0.00 $00.60
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Holly Key:
435 George Walldce Dr
Gadsden 35903
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